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The Whitehorse Chamber of Commerce (WCC)
supports and advocates for member
businesses and organizations to contribute to
the economic and social well being of
Whitehorse.

First established as a Board of Trade in 1901,
and later transitioning to a Chamber of
Commerce in 1947, the WCC is a member-
based organization geared toward promoting
entrepreneurship in Whitehorse to generate a
diversified business environment for the
benefit of members. We fulfil this mandate by
providing support and advisory services to
Whitehorse businesses and industry, such as
business advocacy, professional training and
development, benefits programs,
advertising/marketing support, and business-
to-business connections.

The WCC is proud to represent over 500
member businesses and organizations and is
an accredited Chamber of Commerce with a
five-star accreditation rating.
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Membership Report
The Whitehorse Chamber of Commerce proudly represents and advocates for more
than 500 businesses and organizations in Whitehorse and the Yukon.

Membership Business Sectors
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WCC Membership Overview
Total Members (2023/24): 492
Total Members (2024/25): 508
Net Growth: +17 members

New Members
The WCC welcomed 65 new members 
between July 1, 2024 and June 5, 2025

Membership Drop-off
The WCC lost 49 members over the same
period due to a variety of factors including
economic challenges.



Chair's Message
Let me start by saying this: times are not easy. Let’s not sugarcoat it—these are some of the most
complicated, challenging times Yukon businesses have faced in a long while, maybe even since I’ve
been lucky enough to call this Territory my home.

But here’s the thing: every day, I’m amazed. Amazed by the resilience, the grit, and the
determination I see from you—our business community. The way you show up, adapt, and push
forward, even when the odds seem stacked against you. It’s humbling, and it’s exactly why the
Whitehorse Chamber of Commerce exists.

When we face tough decisions—when we sit down and ask, what’s the best path forward for our
members?—I look at the wall in our Executive Director’s office. On that wall, printed in big bold
letters, are our Mission and Vision. They remind us why we’re here: to support, advocate, and stand
up for the little guy. And I’m not going to lie to you—that’s what the Chamber will always be about.
We’re here for you, the small and medium-sized businesses that are the heart and soul of this
community.

I’ve been fortunate over the past year to work alongside people who care deeply about this place
we call home. Former Mayor Laura Cabott—thank you for your dedication, your leadership, and
your time working with the Chamber. And to our newly elected Mayor Kirk Cameron—a true friend
to the Chamber—thank you for stepping into this role and for your commitment to supporting
Whitehorse businesses. I also want to thank the City Council, past and present. Many of you I know
personally, and I can say this with confidence: you are true Yukoners who always put the community
ahead of politics. That’s rare, and we’re grateful.

Our partnerships go beyond the city. I want to thank Premier Ranj Pillai and the Government of
Yukon for your engagement with the Chamber. We’ve had important conversations—some we
agree on, some we don’t—but your willingness to listen and work with us matters. At the federal 
level, thank you to MP. Brendan Hanley. We’ve chatted about so many issues that affect our 
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businesses and communities, and your openness to engage with us and our partner organizations
has been invaluable.

What can I tell you about the Board of Directors? Honestly, I’ve been blessed—truly blessed—to
have an amazing team around me. Allison Camenzuli, Richard Eden, Joel Gaetz, Trevor Mead-
Robins, Louis-R Gagnon, Kim McParland, Ben Pereira, Denny Kobayashi, Taylor Pasloski, Anne Lewis
and Ivan Kostyuk—thank you. If I tried to name every single thing I’ve learned from each of you, we’d
be here for hours, and we’d run out of time at the AGM. So let me keep it simple: thank you for your
time, your vision, your ideas, and for welcoming me into this role. I couldn’t have asked for a better
group to work alongside.

This year has also been marked by partnerships with other organizations, governments, and the
community. And I’m not going to dive into all the details here—I’ll leave that to Andrei, who will walk
you through the specifics in her report. But I do want to say a simple, heartfelt thank you to
everyone who’s partnered with us, worked with us, and trusted us this past year. We couldn’t do it
without you.

Now, I promise—this is my last thank you. And it’s the most important one. To Keara, Kathleen and
Rocío, thank you. Your work, your dedication, your passion—it goes way beyond what anyone could
expect, and honestly, it’s unmatched in this town. You are the backbone of the Chamber, and we all
know it.

And finally—Andrei. As I say every single time I get the chance: this is because of you. Your
leadership, your continuity, your heart—you have built an organized, financially healthy, and
mission-driven organization that makes us proud. We are lucky to have you, and I am personally
grateful for all that you do.

This Chamber isn’t just a boardroom or a bunch of people in suits. It’s a group of people who
believe in this community, who believe in you. And as long as I’m Chair, we’re going to keep showing
up for the little guys. That’s our promise. That’s our mission.

Let’s keep pushing forward—together.

With respect and gratitude,
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Marcos Castillo
Chair, Whitehorse Chamber of Commerce
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It is a privilege to present this report on behalf of the Whitehorse Chamber of Commerce for the
2024–2025 year. This past year was about delivering tangible value. Over the past year, the
Chamber focused on measurable outcomes through targeted services, trusted advocacy, and
collaborative leadership. These efforts directly supported our mission to champion and empower
member businesses and organizations, enhancing the economic and social fabric of Whitehorse.

Advocacy
We continued to be a strong and trusted voice on issues that matter most to our members—
economic resilience and development, procurement reforms, workforce development, housing,
public safety, crime prevention, and reduction of regulatory barriers and administrative red tape
that hinder business operations. These priorities were shaped by direct member input through
surveys, meetings, and sector roundtables.

Key advocacy successes this year included:
Procurement Reform: We co-led the Joint Procurement Committee with the Yukon Chamber of
Commerce and secured three shared policy priorities for 2025 to better support local
businesses. Our efforts emphasized fair, transparent processes and clear definitions that
prioritize Yukon suppliers.
Crime Prevention and Safety: We launched the SafeBiz Whitehorse Community Safety Pilot
Program with $100,000 in Yukon Government (YG) funding and secured a key stakeholder role
in the City and YG jointly developed Community Safety and Well-Being Plan. We continue to
collaborate with the RCMP, judicial representatives, and YG officials to strengthen community
safety, especially for downtown businesses. These efforts include advocating for coordinated
solutions and adding our voice to calls for bail reform to address the repeat-offender cycle
impacting business confidence.

Executive Director's Message
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Immigration and Workforce Development: We helped shape the relaunch of the Yukon
Nominee Program for 2025 based on direct member feedback, and we are monitoring its
implementation and advocating for updates to ensure it remains practical, responsive, and
aligned with employer needs. We continue to promote complementary pathways, including the
Economic Mobility Pathways Pilot, and are working to reinvigorate the Yukon Partnership
Immigration Committee.
Economic Resilience: We launched the Economic Resilience and Development Committee
(ERDC) to strengthen Yukon’s economic foundation and respond to emerging challenges.
Grounded in our broader advocacy framework, the ERDC advances recommendations tied to
four pillars: strategic action, effective communication, support for Yukon industries, and critical
investment. 
Municipal Advocacy: The Chamber continues to maintain an active and ongoing dialogue with
the City of Whitehorse on several key municipal priorities, including downtown safety and crime
prevention, downtown vitality, alignment of strategic priorities with business needs, zoning
amendments that support economic development, and community safety planning. In
partnership with the Yukon Contractors Association, we also advocated for streamlining
development processes and reducing red tape to improve the permitting environment and
support timely project delivery. These efforts are grounded in regular engagement and formal
submissions, with the shared goal of improving transparency and communication between the
City and the business community.
National Representation: Through our Canadian Chamber of Commerce membership, we
elevated Yukon perspectives in national dialogues on interprovincial trade, labour mobility,
immigration, workforce development, and economic resilience. We also engage directly with
Yukon’s MP Brendan Hanley, to convey member priorities and advocate for federal policies that
support economic growth, workforce development, and long-term competitiveness for
Northern businesses.

Partnerships and Collaboration
Collaboration has been central to our impact this year. The Chamber worked across the business
support ecosystem to align programming, reduce duplication, and expand opportunities for Yukon
businesses. In partnership with organizations such as Yukonstruct, Yukon University I&E, Yukon
Venture Angels, and Tech Yukon, we co-delivered Innovation Day and Small Business Week events,
partnered on a new mentorship program, and collaborated on ecosystem activities that support
entrepreneurship.
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On the advocacy front, we partnered with key industry organizations—including the Yukon
Chamber of Mines, Tourism Industry Association of Yukon, Yukon First Nations Chamber of
Commerce, Yukon Contractors Association and Yukon Chamber of Commerce—to amplify a unified
business voice and advance shared priorities with all levels of government. We remain committed
to building strategic partnerships that enhance our impact, create efficiencies, and deliver lasting
value to the business community.

Programs and Events
The Chamber delivered a wide range of impactful programs this year, each designed to address
member priorities and produce tangible outcomes.

Our SME Training and Development Program supported over 120 business professionals
through targeted workshops on marketing, financial management, customer service and project
management. Participants reported increased confidence and practical application of new skills in
their operations.

Through our SafeBiz Pilot Program—an initiative launched to strengthen business safety in
response to growing downtown crime—we trained 86 individuals from 56 businesses, completed
17 security assessments, and delivered four sessions with 100% positive feedback. A modernized
security checklist was also prepared for city-wide distribution. Phase II will launch with a rebate
program for safety upgrades.

Our Buy Local Program strengthened both B2C and B2B engagement. The Yukoner Appreciation
Week drew over 4,500 consumers and supported 150 storefronts through our digital passport
campaign, Buy Local App, and promotional initiatives that drove local spending. The Small Business
Week event focused on B2B engagement, connecting over 195 businesses through interactive
events, workshops, and a business showcase designed to foster collaboration and visibility within
the business community. The program also included the launch of the You Can in the Yukon video
series, celebrating local entrepreneurship and promoting Yukon-made products and services.

We continued to expand the YuWIN Job Board, enhancing access to local hiring opportunities and
supporting workforce development. We also maintained the Urban Visitor Signage and Planter
Box Program, which offers valuable marketing exposure for over 150 businesses each year. In
addition, we provided core member benefits such as the Chamber Plan, delivering health and
dental coverage that supports employee retention and overall well-being.

We also delivered meaningful networking and promotional opportunities, hosting 12 Business
After Hours events and hosted a reimagined Business Excellence Awards. The event drew over
150 nominations and celebrated 50 finalists—highlighting excellence across all sectors—and
welcomed over 200 attendees who came together to celebrate local business achievement.
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As an Innovation Ecosystem Partner, we contributed to Yukon Innovation Week through our Solve-
It Sessions event, which connected entrepreneurs with experts in law, AI, bookkeeping, and
marketing. These 1:1 consultations enabled immediate action and strengthened business capacity.

This year, we delivered strong results across advocacy, programming, and member services. Every
win was made possible by you—our members—and the many partners who collaborate with us.

To our exceptional team, thank you for your unwavering professionalism, adaptability, and the care
you bring to every fast-moving and complex file. To our Board of Directors, your strategic
leadership, thoughtful oversight, and steady guidance have been invaluable. And to our volunteers,
community partners, and event sponsors, your continued support and collaboration amplify our
impact and make everything we do possible.

As we look ahead, our commitment remains strong to fostering business resilience, enhancing
service delivery, and ensuring that the voice of Whitehorse’s business community continues to
shape a vibrant and inclusive economic future for Yukon.

Sincerely,

Andrei Samson
Executive Director
Whitehorse Chamber of Commerce



Board Directors &
Administration

Executive Committee         

Chair
Marcos Castillo
CEO | Bizont

1st Vice-Chair
Richard Eden
General Manager |
Yukon News

2nd Vice-Chair
Trevor Mead-Robins 
Owner |MEADIAsolutions

Treasurer & Secretary
Joel Gatez
Managing Director | Gray
Management Group 

Past Chair
Allison Camenzuli
Chief Collaborator |
Snapdragon Co.

Directors

Kim McParland
Branch Manager 
Whitehorse Money Mart

Louis-R Gagnon
Store Manager | The Herbary

Denny Kobayashi
Principal & Managing Director
Kennedy Communications

Anne Lewis
Owner | Decora Inc.

Taylor Pasloski
Project Engineer 
Castle Rock Enterprises

Ivan Kostyuk 
Investment & Wealth
Advisor | RBC Dominion
Securities Inc.

Ben Pereira
President | Neighbourly North

Administration

Executive Director
Andrei Samson

Director of Programs
Keara Hlewka

Marketing Coordinator
Kathleen Limpio

Office Administrator
Rocío Pérez

Bookkeeper
Corinna Warren
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Advocacy and
Committee Updates
As The Voice of Whitehorse Business, the Whitehorse Chamber of Commerce has been
committed to advancing existing businesses, attracting new economic opportunities,
and constructively influencing policies and programs to support a healthy private
enterprise system. 

Joint Procurement Committee Report
The Whitehorse Chamber of Commerce, in collaboration with the Yukon Chamber of Commerce,
continued to co-lead the Joint Procurement Committee, which exists to advocate for meaningful,
measurable improvements to public procurement policies and practices that support Yukon
businesses, as outlined in the committee’s Terms of Reference. Our efforts this year focused on
improving access, ensuring fairness, and strengthening the role of local and Indigenous-owned
businesses in the Yukon procurement landscape.

"It’s been encouraging to
see meaningful dialogue
and policy movement as a
result of our collective
advocacy. Yukon
businesses deserve
procurement systems that
reflect their realities and
reward their contributions
to our economy." 

— Procurement Committee
Chair, Eri Boye, Core
Geoscience Services Inc.

Mandate

The committee works to ensure procurement policy
reflects the realities and priorities of the local economy,
and to create clear, enforceable standards that allow
Yukon-based businesses to compete equitably in public
contracting. This includes identifying policy gaps,
advocating for improved systems, and ensuring
accountability through structured engagement with the
Government of Yukon and other public bodies.

Committee Members
Eri Boye, Core Geoscience Services Inc. (Co-Chair)
Marcos Castillo, Bizont (Co-Chair)
Jennifer Byram, Pelly Construction Ltd.
Taylor Pasloski, Castle Rock Enterprises
Phil Willoughby, Inland Truck & Equipment Ltd.

Monitor and Review Committee Representative
Mike Pemberton, Erik’s Audio Video Unlimited

Staff Lead: Andrei Samson, Executive Director,
Whitehorse Chamber of Commerce 
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Key Priorities and Actions

1. Strengthen Market Research & 
     Local Business Integration

Recommended improved supplier
directories and access to pre-tender
opportunities through early market
engagement.
Requested departments apply “northern
experience” and service-value criteria to
reduce overreliance on low-cost scoring.
Advocated for increased outreach by
government project managers to gauge
Yukon capacity before finalizing scope.

2. Prioritize Yukon Business Access
Submitted a formal recommendation to
review and raise direct award thresholds,
now under the Government of Yukon
Highways and Public Works (HPW)
consideration.
Called for refinements to the definition of a
“Local Business or Yukon Business” within
Yukon Government’s Procurement Policy, in
support of Local and Yukon Businesses.
Presented a recommendation to HPW to
look at updating the Business Registry,
including looking at refining the system to
allow Businesses to provided added
information on their services and if they are
Locally or Yukon owned. This is intended to
inform YG project manager’s, and YG’s
procurement process, in selecting
procurement goods and service provider
options that provide the most direct benefit
to Yukon’s economy.
Emphasized more equitable application of
Bid Value Reductions and eligibility checks
for statutory declarations.

3. Strengthen Procurement Policy for    
     Yukon First Nations and 
     Local Businesses

Provided structured feedback during
implementation discussions of the Yukon
First Nations Procurement Policy, sharing
specific concerns on subcontracting,
declaration enforcement, and project
reporting.
Supported the upcoming 2026 formal
review by collecting business feedback to
support improvements.

Strategic Submission and Government
Engagement - Eagle Gold Mine

Submitted a joint letter to Premier Ranj
Pillai regarding transparency and local
economic participation in the Eagle Gold
mine remediation, focusing on using
Yukon owned and local businesses.
Offered implementation feedback
through meetings and formal
submissions, including on direct award
thresholds, definitions, and strategic
reporting.
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Outcomes and Impact

The Government of Yukon
Highways and Public Works (HPW)
committed to updating the
territorial’s goods and services
supplier directory to improve
visibility and usability for
procurement staff and project
managers, in response to the Joint
Procurement Committee feedback, 
Quarterly meetings between HPW
and the Joint Procurement
Committee are now routine.
HPW confirmed it is reviewing the
direct award policy, thresholds,
and definitions ahead of the
scheduled 2026 Procurement
Policy review.
YG’s Vendor Performance Reviews
(VPRs) are confirmed to being
issued. The procurement
committee continues to advocated
for consistent application,
increased transparency, and
ensuring accountability for all
parties within the project scope.
Further discussion is underway to
refine the VPRs towards a project
based review with
recommendations for
improvement for future projects,
rather than the review of an
individual goods or services
provider.
The Chamber has initiated
dialogue with the City of
Whitehorse to explore
opportunities for greater
transparency and local business
inclusion in municipal
procurement processes, including
potential improvements to
invitational tendering.

Looking Ahead

Committee Priority Focus for 2025: As reaffirmed
at the first meeting of the year, the Joint Procurement
Committee will prioritize the following goals:

Goal 1: Strengthen Market Research &
Local Business Integration
Continue working with HPW to improve supplier
directory functionality, encourage early market
engagement, and ensure local vendors are aware
of procurement opportunities.
Goal 2: Prioritize and Strengthen Support
for Yukon & Local Businesses
Release a formal discussion paper on the Yukon
business definition and advocate for changes to
direct award thresholds. Engage members in
consultation on local and Yukon owned business
first policies.
Goal 3: Evaluate and Strengthen the
Effectiveness of Procurement Policies
Supporting Yukon First Nations and Local
Businesses.
Advocate for regular independent procurement
reviews to improve efficiency and ensure
procurement policies remain effective, inclusive,
and responsive to business needs, particularly
Yukon First Nations and locally owned businesses

 In addition to these three pillars, the Committee will:
Continue quarterly briefings with HPW, and issue
public summaries for transparency.
Continue to work with HPW on the tracking and
reporting of all contracts awarded, including the
values and relative percentage to Yukon owned
and local businesses.
Advocate for improved public procurement
reporting at both municipal and territorial levels,
including breakdowns of local vs. non-local
suppliers of good and services.

The Chamber Joint Procurement Committee, remain
committed to ensuring that Yukon businesses can
fairly access, compete in, and benefit from
government procurement opportunities.
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To strengthen our territory’s economic
foundation amid rapid changes, the Chamber,
alongside partners and stakeholders, established
the Economic Resilience and Development
Committee (ERDC). The committee was initially
formed in response to the economic uncertainty
and supply chain disruption resulting from the
Eagle Gold Mine receivership in 2024. It has since
evolved into a platform for proactive planning
and policy collaboration on a broad range of
economic development and resilience issues.
This committee brings together Chamber
members, industry experts, and government
liaisons to develop forward-looking strategies for
economic stability and growth.

By gathering real-time feedback from businesses
across sectors, the ERDC allows the Chamber to
advocate for policies that are responsive to on-
the-ground challenges. We meet monthly with
the Government of Yukon Department of
Economic Development to relay member
concerns—including supply chain issues,
inflation, and policy delays—and work
collaboratively to shape solutions. This direct line
of communication ensures that government
decision-makers hear the business perspective
early and often when economic issues arise.

Over the past year, the ERDC supported Yukon’s
business community by promoting Buy Local
initiatives, advancing strategic communications,
and fostering partnerships across the North. 

The Chamber closely tracked and responded to
evolving international trade disputes that
affected Yukon businesses, particularly the
escalating U.S.- Canada tariff measures
introduced between March and April 2025.
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Looking Ahead

In the year ahead, the Chamber—through the
ERDC—will continue to advance initiatives that
strengthen Yukon’s economic resilience. Priorities
include enhancing local procurement strategies,
supporting cross-border trade opportunities, and
promoting regional infrastructure and investment
readiness.

The Chamber will continue to engage industry
leaders and all levels of government to improve
market access and remove barriers. Our
collaborative approach remains focused on
advancing policy and program improvements
that reflect the needs of Yukon’s business
community.

The Chamber thank ERDC members and partners
for their leadership and input over the past year.

Committee Chair
Anne Lewis, CSR Management 

We:

Organized a strategic roundtable with
Yukon businesses to gather input on
tariff impacts and shape our
advocacy priorities.
Coordinated and attended a meeting
with Premier Ranj Pillai and MP
Brendan Hanley to present member
concerns and policy requests related
to trade disruptions.
Collaborated with the Government of
Yukon and the Trade Commissioner
Service to support an information
session on navigating U.S. tariffs
under CUSMA.
Shared updates from the Canadian
Chamber of Commerce’s tariff
tracker, along with briefings and key
resources to support members
navigating trade impacts.
Submitted position
recommendations to both territorial
and federal officials.
Called for mitigation measures and
local supplier protection in affected
sectors.
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Housing Committee Report

The Housing Committee was temporarily paused in 2024 to reassess focus and strengthen
strategic alignment with industry partners. During this time, the Whitehorse Chamber of Commerce
developed a collaborative working relationship with the Yukon Contractors Association (YCA) to
amplify industry-led advocacy and address ongoing housing and development challenges impacting
the business community. The YCA collaborated with more than 20 Whitehorse homebuilders to
strike a Homebuilders Caucus with an appointed seat on the YCA Board, the Homebuilders Caucus
provides leadership and functions as an advisory committee to the YCA on homebuilding issues.

Key areas of  collaboration included: Looking Ahead

Permitting Delays & Building Code Reform:
Supported YCA in their leadership on
advocacy related to delays in development
approvals and concerns around automatic
adoption of National Building Code
updates.
Land Availability & Transparency: In
discussions to improve the City of
Whitehorse’s land lottery system and
explore new models such as a proposed
Builder’s Lottery to increase access to
affordable residential lots.
Working to remove inefficient process to
transfer title, onerous requirements to pay
for land 30 days in advance of closing and
promoting staged release of holdbacks.
Consultation & Policy Input: Jointly
emphasized the need for improved
transparency, earlier consultation, and
stakeholder engagement in housing-
related policy changes.
While the Chamber did not lead direct
committee meetings during this period, our
role remained active in supporting
business-focused housing advocacy,
ensuring alignment with our membership
and reducing duplication of efforts across
the sector.

The Chamber will continue working in
partnership with YCA, City of Whitehorse, and
Government of Yukon to address housing
affordability, workforce accommodation
shortages, and permitting barriers that directly
impact employers and economic growth. 

Our advocacy will remain focused on practical
solutions that support private sector
development, reduce red tape, and promote
an efficient, transparent, and responsive
housing system in Whitehorse and the
broader Yukon region.
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Safety Committee Report

Community safety and crime prevention remain top priorities for the Whitehorse Chamber of
Commerce as businesses continue to face challenges related to theft, property damage, and repeat
offenders. In 2024–2025, our advocacy focused on elevating business concerns, strengthening
cross-sector partnerships, and securing tangible outcomes for impacted members.

Advocacy and Engagement Highlights

Elevated safety as a top Chamber priority
through the 2024 Whitehorse Safety &
Crime Survey, with feedback from over 70
businesses across sectors.
Conducted outreach to dozens of affected
businesses beyond our membership base,
ensuring they received timely safety
updates and access to new supports.
Held multiple advocacy meetings with
Yukon Government (Justice, Economic
Development, Community Services), City
of Whitehorse officials, judiciary
representatives, and RCMP leadership to
discuss repeat offending, victimization,
and business impact.
Advocated for bail reforms and changes to
the Canadian Criminal Code to restore
faith in our justice system. 
Presented findings to the Department of
Justice’s Community Safety Committee,
reinforcing the need for immediate and
long-term safety measures.
Developed and launched the SafeBiz:
Whitehorse Community Safety Pilot Program,
delivering 17 in-person safety
assessments, De-escalation training for 86
individuals from 56 organizations, A self-
assessment tool distributed as the "Who’s
Minding Your Business?" checklist
Secured multi-year support for the
program through the Yukon Government
Crime Prevention Grant Program

Collaborated with the Department of
Justice to distribute programs and
initiatives to members and affected
businesses—highlighting services such as
restorative justice, victim supports, and
the SCAN unit.
Actively contributed to the Community
Safety and Well-Being Plan, co-led by the
City of Whitehorse and Yukon
Government with partners including
Health and Justice departments, Kwanlin
Dün First Nation and Ta’an Kwäch’än
Council, Council of Yukon First Nations,
Nonprofit sector and Canadian Centre for
Safer Communities
Supported community education and
advocacy around the use of Victim and
Community Impact Statements,
encouraging businesses to articulate the
broader consequences of crime for
judicial consideration.
Shared safety-focused updates via direct
communications, member bulletins, City
Council delegations, and stakeholder
briefings.
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Looking Ahead

The Chamber will continue to advocate for a
coordinated, sustained response to business-related
crime and safety concerns. Our efforts have already
helped shape programs, inform policy, and build a
foundation for collective action. A full SafeBiz
program report will be released separately.

"This past year has shown
what’s possible when
businesses, governments, and
community partners come
together to solve real
problems. The safety of our
members is not a side issue—
it’s essential to their success."

— Joel Gaetz, Chair, Safety
Committee

Committee Chair
Joel Gaetz
WCC Treasurer & Secretary
Managing Director | Gray Management Group 
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Buy Local Committee 

The Buy Local Committee continues to guide the Chamber’s efforts to embed local support into
everything we do— whether through retail programming, community events, procurement
advocacy, or digital engagement. This committee plays a key role in reinforcing the message that
supporting Yukon businesses is essential to economic resilience. 

The Buy Local Program is an initiative that supports Small and Medium sized Enterprises (SMEs)
and helps stimulate economic activity in Whitehorse through marketing and promotional
campaigns. These campaigns highlight the economic and social benefits of supporting local
businesses—contributing to a stronger, more connected community.

Throughout the past year, Buy Local
principles were integrated into a range of
activities including:

The You Can in the Yukon campaign,
celebrating local entrepreneurship
and community spirit.
A holiday-themed Shop Local social
media reel campaign that featured
member businesses. 
Ongoing updates and engagement
through the Buy Local App and
Digital Passport Contest.

In addition to core programming like
Yukoner Appreciation Week, Small
Business Week, and the Buy Local App,
the committee supported messaging
that aligns local purchasing with broader
business priorities—from construction to
services to professional sectors. A full
summary of this year’s Buy Local
campaigns, events, and engagement
metrics can be found in the standalone
2025 Buy Local Report.

Looking Ahead

The Whitehorse Chamber of Commerce remains
committed to fostering a culture where choosing
local is not just seasonal—but systemic.

Committee Chair
Richard Eden, WCC 1  Vice Chairst
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Program and Events Update

Business After Hours
Over the past year, we have hosted 12 Business After Hours (BAH) events and have seen an
increase in attendance and sponsorship inquiries, demonstrating the value and importance of
these networking opportunities.

Using the BAH platform each event is themed around the messaging or promotion specific to the
sponsoring business or organization. These BAH events have provided our members with many
benefits, including building professional relationships, promoting their shared knowledge and
expertise, expanding their networks and strengthening local business connections.

Our BAH events have been a great success, connecting local businesses and professionals and
providing a valuable platform for networking and growth. The Chamber continues to grow BAH
opportunities for the business community and we encourage all of our members to attend these
free events.
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Yukoner Appreciation Week 
2024 was our first ever year combining Yukoner Appreciation Week events with National Small
Business Week as part of our Buy Local programming.

This change was made in response to the local business community feedback and the Chamber’s
alignment with national efforts for supports to local small businesses. The combination was a
success and received significant interest and participation from Whitehorse businesses for the
Small Business Week programming and Yukon consumers through the Yukoner Appreciation Week
programming.

More than 150 local businesses, participated in last years event, and the Whitehorse Chamber
partnered with 11 different businesses and organizations for collaborative event delivery. In
addition to raising awareness of the diverse range of services and products available, the campaign
saw an increase in Yukoners supporting local businesses with 80% of participating locations
reporting a measurable increase in sales during the event.
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24 Annual Report 2025

Business Exellence Awards
From start-ups to local legends, the WCC's Business Excellence Awards shines a spotlight on the
many businesses that make Whitehorse and the Yukon a great place to live, work, play and do
business. This is one of the premiere annual business events hosted in Whitehorse each year. 

This year we re-imagined the event into a more immersive and interactive celebration. Changes
were implemented throughout all aspects of the event and designed to enhance public awareness
and increase business involvement.

The re-imagined event was a success and this years awards process received an amazing 150
nominations across 59 businesses and business leaders. We announced 11 finalists and presented
6 awards at the April 17th Premiere at the Yukon Arts Centre theatre.
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PROFESSIONAL DEVELOPMENT OPPORTUNITIES

SME Training &
Development

Program

The WCC continues to offer custom professional
development opportunities through our recently
refreshed SME Training and Development Program. 

In fulfilling our mission and purpose for this
programming, we use a partnered approach to
training and development for Yukon businesses. This
partnered and collaborative approach facilitates
impactful development opportunities while avoiding
duplication. Over the past year we offered 8 courses,
all facilitated by experts in their field for areas of
professional development the business community
identified as a need.

Each facilitator curated the curriculum and actively
engaged the learners by cultivating collaboration,
inclusivity, innovative thinking, business agility,
complex problem-solving and strategic analysis while
providing tools to empower leaders and enhance
customer service skills all within a Yukon context.

As part of the Yukon’s business support ecosystem,
we aim to provide SME businesses a hub for
affordable training and development solutions that
support organizations with their customer service,
human resources, recruitment & retention,
engagement and communications needs.

THE WHITEHORSE CHAMBER
OF COMMERCE

4 PARTNERS

5 KEY KNOWLEDGE AREAS

8 COURSES

86 BUSINESSES

121 INDIVIDUALS

26 Annual Report 2025



SafeBiz
Whitehorse Community 
Safety Pilot Program

This program was developed with industry
partners and through engagement with impacted
businesses and was designed to address concerns
about crime, theft and the escalation of workplace
violence impacting the local business community.
Using the funding from phase 1 of the Yukon
Government Crime Prevention Grant Program, 
the program provided:

SECURITY
ASSESSMENTS
Comprehensive Security
Assessment for your
Business
A security professional
contracted from a local
security business visited
each business location and
provided an assessment of
the physical space to
identify areas where safety
and security needed to be
improved to help mitigate
crime and theft.

SAFETY TRAINING
Workplace Violence
Prevention
& De-escalation
This training provided
employees with the
practical skills needed to
effectively respond to and
safely manage a full
continuum of client/public
behaviours, from low-level
agitation, and verbal abuse
through to escalated
behaviours, threats, thefts
and acts of violence. 

SECURITY CHECKLIST
A modernized resource
document to assist
businesses and
organizations identify and
mitigate potential security
risks.
This security document was
been developed specifically for
the Yukon business community
as a practical self-assessment
tool, designed to help identify
and address security
vulnerabilities within businesses
and organizations. Digital copies
are available through the
Chamber and printed copies 
will be available soon. 
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Planter Box Program
The WCC, in partnership with the City of Whitehorse,
continues to offer the popular Planter Box Program.
This program continues to enhance downtown
Whitehorse beautification efforts and provide unique
advertising opportunities by utilizing aesthetically pleasing
planter boxes placed throughout downtown Whitehorse.
Each year, over sixty (60) businesses take advantage of
this affordable advertising opportunity to reach wider
demographics with their products and services. This, in
turn, encourages the creation of new businesses and
products, which contributes to the boost of the local
economy.

Urban Visitors Signage Program
The Urban Visitor Signage Program is another long-
running program administered by the WCC. This program
continues to provide a low-cost advertising opportunity
that annually benefits over 150 businesses and
organizations.
With a goal to share information and engage visitors who
are exploring Whitehorse, this program brings extensive
benefits to our members, ensuring maximum visibility
and exposure for their businesses and services.

YuWIN Job Board
The YuWIN Job Board, administered by the Whitehorse
Chamber of Commerce with funding from the
Government of Yukon, is a vital employment service that
continues to provide substantial benefits to Yukon
businesses, employers and job seekers. The website is
accessible nationally and is the first choice for Yukoners
posting or seeking employment opportunities.
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Chambers Plan
Our Chambers Group Insurance plan saw an increase in
subscriptions. The WCC is proud to offer members with
access to a nationally pooled health benefits program
with competitive rates and a customizable range of
insurance products.

The Chamber Plan is a simple, stable and smart choice for
small businesses. Businesses continue choosing the
Chambers Plan because it offers real value and local in-
person customer service support.

Website and Social Media 
The Whitehorse Chamber of Commerce continues to
implement its successful branding in all our
communications across various platforms. Looking to the
future we are planning to develop a new website and
further develop our Yukoner Appreciation Week App into
a robust Buy Local platform for our member businesses.

During the previous fiscal year, the WCC had seen an
increase in social engagement, across its primary social
media platforms: Facebook, Instagram, LinkedIn, and
MailChimp. Also in the past year, the WCC Buy Local
Whitehorse Facebook and Instagram pages have gained
new followers resulting in a combined total reach of over
8,000 active users and 165,000 content views.

Averaging about 2000 interactions for new content posts,
our social media platforms are important avenues for
effective communication, and we aim to continue the
progress towards growing our engagement between the
Chamber, our members and the business community.
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Financial
Report

Independent Practitioner’s Review 

Statement of Revenues and Expenditures

Statement of Changes in Net Assets

Statement of Financial Position

Statement of Cash Flows

Notes to Financial Statements

31

32

33

34

35

36

Whitehorse Chamber of Commerce
Index to Financial Information
Year Ended March 31, 2025
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Our partners and sponsors have supported our network generously over the past
year. Your support has allowed us to fulfill our commitments to the Whitehorse
business community throughout the entire year. Your trust in our organization has
made a significant difference. Thank you!

We extend our heartfelt gratitude to all our members for your unwavering support and
continued membership in our organization. Your commitment to collaboration, and

community highlights what the Yukon is all about, partnerships and people. Thank you for
helping us fulfill our mandate to support and promote entrepreneurship in Whitehorse and

for generating a diversified business environment that benefits our members.

Sponsors & Supporters 
Air North, Yukon's Airline 
Association franco-yukonnaise 
BDO Canada LLP
Behind the Bar
Bizont
Casino Mining Corporation 
Chu Níikwän LP 
Commissionaires
Decora
Erikco Holdings Ltd.
Green Screen Printing 
HappyTuesday
House of Wolf & Associates 
Kilrich Building Centres

La Cara
Lumel Studios
Mammoth Agency
Mueller Enterprises 
Neighbourly North 
Northwestel
North of Ordinary
Northern Vision Development 
RBC Dominion Securities Inc. 
RK Consulting
Snapdragon
Storybrand Communications
Tony's Pasta & Seafood House 
TRINITI Technology

Warren Bookkeeping Services 
What’s Up Yukon 
Yukon Brewing
Yukon Convention Bureau
Yukon Driving Academy 
Yukon Learn Society
Yukon Liberal Caucus
Yukon Moto Gear & Apparel 
Yukon News
Yukon Party Caucus 
YXY Immigration Consultant Inc

Ex-Officio Members
City of Whitehorse
Tourism Industry Association
of Yukon 
Yukon Chamber of Mines
Yukon Chamber of Commerce
Yukon First Nations Chamber
of Commerce

Funding Partners
Canadian Northern
Economic Development

Government of Yukon
Economic Development

Collaborators
Yukon Contractors Association
Yukonstruct Society
Yukon Venture Angels
Yukon Hospital Foundation
Yukon Convention Bureau
Inclusion Yukon
Yukon Learn
Tech Yukon
Yukon University
Go2HR

40 Annual Report 2025





101-302 Steele Street,
Whitehorse, Yukon Territory 
Y1A 2C5

info@whitehorsechamber.ca
(867) 667-7545


