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Figure 1: Welcome to Whitehorse Sign on Two Mile Hill

“Look Inside”
Your Business Builds Community
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Figure 2 – View of Whitehorse and the Yukon River
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What is a Chamber of Commerce?

A Chamber of Commerce is a member-based organization geared toward supporting local businesses and organizations in various ways, including promoting economic growth and positive business conditions, marketing, research, training, business exploration and development, facilitating commercial development and providing contacts and networking opportunities.

A Chamber and the levels of Government

A Chamber acts as a liaison between local businesses and levels of Government by:

· Representing business interests;

· Managing some administrative tasks for governments;

· Striving to educate governing bodies on the needs of the business community as well as striving toward conflict resolution when these needs become threatened or overlooked;

A Chamber of Commerce is made up of members from a diverse business community. By focusing on the needs of individual businesses, a Chamber will strive to promote a universal strength within the business community in its entirety; therefore, an individual Chamber is only as strong as the number of members it represents.

A Chamber of Commerce is THE VOICE OF BUSINESS in its community.
The Whitehorse Chamber of Commerce

OUR MISSION:

The Whitehorse Chamber of Commerce (WCC) supports local businesses and

organizations to contribute to the economic, civic and social well being of Whitehorse.  We do this through a variety of programs and services including advocacy and partnerships.

OUR CORE VALUES:

At the WCC our decision-making and actions are guided by the following three core

values:

Displaying Integrity / Being Forward Looking and Pro-active / Being Collaborative, Inclusive and Diverse
Benefits of Joining the Whitehorse Chamber of Commerce:

The Whitehorse Chamber of Commerce is the only Chamber in the north to have gained Accreditation Status from the Canadian Chamber of Commerce. This puts us in the top 20% of all of the Chambers in the Country. Many business people and entrepreneurs realize the value and benefits offered by the Chamber to their businesses - below is just a partial list of those benefits. 

· Reduced Visa, MasterCard and Interac rates – First Data;
· Canadian Chamber of Commerce Group Insurance Plan – operated in Whitehorse by Sun Life Financial;
· Business After Hours and many networking opportunities;
· Professional Development Workshops; Financial Management for New Businesses (Presented by Crowe MacKay), Marketing /Social Media 101 and the 202 Digital Marketing Workshops (Presented By Aasman Brand Communications), HR 101 and 202 (Presented by Visionary Seeds Inc.), Advanced Financial Management Course (Presented by the BDO Canada) – and new seminars/workshops for 2017/2018 included Succession Planning  and the development of Service and Customer Satisfaction Workshops – all of this thanks to the funding from YG’s Department of Economic Development and CanNor the Chamber pays for 90% of the cost of these programs.
· Lobbying on behalf of the business community;
· Representation on boards and committees to ensure the business perspective is included in the decision-making process;
· Presenting business perspectives on issues such as property development in Whitehorse, City of Whitehorse Waste Management, the Designated Materials Recycling fees, economic development issues, and working closely with the City of Whitehorse on issues such as parking, property tax, Business Tax issues, land development economic development, and promoting local procurement to name a few;
· Developing partnerships to benefit business: The Whitehorse Chamber of Commerce has ongoing partnerships with the Department of Justice, Department of Highways, Department of Tourism, Department of Economic Development and has participated with other Yukon Government departments to represent the interest of the business community. 
· Reduced rate advertising opportunities such as our Highway Signs program, Bi-weekly   E-Bulletin advertising and our monthly full-page ad in What’s Up Yukon. Our partnership with What’s Up Yukon also has several benefits for Whitehorse Chamber members.
· Putting people in touch with your business;
· Assisting businesses communicating with YG Departments;
We are here to help you - if and when you need it. When a business joins the Chamber they can learn about issues that affect business, and add their voice to the Chamber’s efforts to address them. Equally important is that the Chamber can support you on the issues that concern your business.  When a business joins the Chamber, they help make their community – and their business - healthy and prosperous. We are much stronger if we all stand together behind the Chamber.       
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Figure 3: An example of the pristine nature of Yukon’s waterways.
  The Whitehorse Chamber of Commerce Story – 2017/2018     
We have quite a story to tell in discussing our activities in 2017/2018. The Chamber has been involved in representing our members in dealing with City issues such as new and revised Bylaws, local procurement, taxation, the City Budgeting processes, recycling and waste management, parking, and housing issues to name a few. We have also been active on the Yukon Government file dealing with new and expanded regulations regarding recycling charges to businesses in all sectors, procurement issues, housing issues such as meeting establishing the 2 year supply of building lots, the modernization of Land Titles, the revised Condo Act, the revised Land Titles Act and dealing with several of the Departments including Economic Development, Highways and Public Works, Education, Justice, Community Services, Energy Mines and Resources and Tourism and Culture to name a few.
The Chamber continues to operate and manage the Highway Signs within the Whitehorse City Limits, the Planter Box program, and the many other benefits that we offer our membership – just look to the ‘Benefits of Membership’ list.

Finally, this year we have completed the work, started last year, on renewing and updating our internal Bylaws, we have continued our bi-weekly bulletin and many low-cost advertising and marketing opportunities, and updated and added to our workshop/courses series, which are mentioned below with the other priorities we have that guided our activities. 
SME Training and Development:

We partnered with Crowe MacKay LLP, Aasman Design Communications, Visionary Seeds and the BDO Canada to present workshops and courses designed specifically for small business. We now have a series of workshops and courses that will fully prepare businesses to participate in the economy, grow, and understand how to build their sales and profits. We have Financial And Accounting Principles for New Business, Marketing and Social Media 101, Digital Marketing 202, HR 101 and 202 and our advanced Financial Management Course. We have also added to the list a workshop series on Succession Planning and have been developing a workshop on Service and Customer Satisfaction. During the 2017/2018 fiscal year 133 businesses participated in the workshops and courses. The demand for this type of programing is significant. Through our funding agreements the Chamber is able to offer these programs at a rate of 10% of their actual cost thanks to CanNor and the Department of Economic Development for their support of the business community.
The Yukon Business Development Program:

We are pleased to announce that the very successful and impactful YBDP has returned and will be a continuing program, thanks to the efforts of the Department of Economic Development in partnership with the Whitehorse Chamber of Commerce. 
The Business Connect Conference:

Our Business Connect conference was moved into April in 2017 and remains a highlight of the year for the Chamber and the Business Community. We continue to have a Trade Show area this year hosting 30 Trade Show Booths, a Breakout Speaker Series featuring topics critical to the Business Community and three Keynote sessions.
Partnering for Success:

Through our Partnering for Success program we continued to work on the land titles file and are proud to announce that the Condominium Act has been approved and the work has started on the Regulations, an agreement has been reached between the KDFN, the Yukon Government and the Canadian Government to have KDFN Lands registered in the Yukon Land Titles Office. We are now participating in the discussions to digitalize the Land Titles systems.
As well with our Partnering for Success we tackled Yukon Government’s procurement policies, RFP’s and contracts. We have partnered with the Yukon Contractor’s Association, the Consulting Engineers of Canada / Yukon, Surveyors and other businesses in working to impact the way YG awards contracts, writes RFP’s and generally does procurement – this is an ongoing file. 
We participated in the 4rd iteration of the “Industry Conference – 2018”, which solicited input from the business community about government procurement policies. The Chamber is still active on this file as it is a large part of our Buy Local “Look Inside” – Your Business Builds Community program. 

Partnering for Success is also very involved in participating in the design and planning for the implementation of the new regulations regarding the ‘Designated Materials ‘list. There have been several meetings between the Yukon Government and Stakeholders on this issue.
Buy Local Campaign:
Much of our attention in this fiscal year was spent on the Procurement file and our “Look Inside” campaign. We met with Yukon Government officials and provided them with 10 recommendations to facilitate positive change in Government Procurement and help develop Yukon’s Business Community. The “Look Inside” Facebook page has continued to grow and now boasts over 6oo followers. Part of this campaign is the very successful Yukoner Appreciation Day celebration typically held each year on the first Friday of November.
As well we spent time with the City of Whitehorse discussing procurement in general, outsourcing, supporting local businesses in their purchasing practices and their budgeting practices.

The Chamber will remain active on this file as it is a large part of our Buy Local “Look Inside – Your Business Builds Community” program. 

Advocacy:
The Whitehorse Chamber has been very active on the housing front calling for affordable housing, sitting on the Housing Action Plan implementation committee, pressuring for action on the remediation and development of the 5th and Rogers Street property.
This year we worked on creating a Housing Policy for the Chamber. To view that policy go to our website www.whitehorsechamber.ca.
We are here to assist businesses. We have helped businesses deal with immigration issues, labour standards and human rights issues and in setting, up growing/expanding a business or succession planning.

Chair’s Report 2017 - 2018
Stan Thompson

I am privileged to have the opportunity to present my second report as Chair of the Whitehorse Chamber of Commerce.  As always, the dedicated volunteers who make up our Whitehorse Chamber of Commerce Board are the real heroes of our organization. On behalf of myself and the Member’s I wish to thank them for their contributions over the past year. I would like to call out Mike Pemberton, Lars Hartling and Kathleen Napier for the work they have done on many files over the last year. This includes a complete update (and in some cases some ongoing effort) of our technologies including our web site to modernize the Chamber’s ability to provide high quality services in an increasingly connected world influenced by constant advances in social media. Continued work on the Buy Local initiative, support for Crime Stoppers, the provision of first class training support to our members and increased focus on public procurement practices are all things that continue to pay dividends for our members. I am particularly proud that we were able to bring Rick Hansen to Whitehorse and support his foundation’s efforts to make access to all buildings possible for those suffering from some form of disability. As his presentation showed, this is not only good for social responsibility it is also good for business.   Whether helping at a Business After Hours or planning for one of our many other business events over the year, our Board has worked tirelessly to make these events both relevant and enjoyable for our Members and the Whitehorse Community at large. 
Among the many priorities for the past year was the need to focus on our Member’s. Shirley Chua Tan took on the membership committee and Andrei Samson, our very talented Executive Assistant worked with President, Rick Karp to reach out and grow our membership. I am pleased to report that our membership has grown as you will see from the increase in Member fees in our Financial report even though we did not increase the cost of membership.  Among the demanding list of tasks for the Chamber was the work to find new leadership for the Chamber to fill the big shoes that Rick Karp has filled so well over the last 12+ years. I want to take this opportunity to recognize Rick’s many accomplishments and to sincerely thank him for making the Chamber a recognized and valued voice of business heard by governments, business and the public with respect.   

We continue to actively follow developments in housing and focusing our policy on Housing to support our Members needs for housing as well as the economic benefits of accommodating the demand for housing fueling the economic growth of Whitehorse and putting more dollars into our local business community.  We also worked with Members to represent them when the Yukon Government reached out to discuss options for balancing the budgets for the Yukon and to respond to new regulations for waste management and recyclables. 
We continued our efforts to improve our Board Governance practices and to meet the regulations required of not-for-profit organizations both federally and within the territory continuing the work that former Board member Denny Kobayashi started last year. These updates required considerable effort with the Department of Justice and other regulators, but I am pleased to report that with Rick Karp’s help we were able to get our new bylaws approved. 
This was another challenging year for our president, Rick Karp after the very untimely death of his wife, Joy. Rick has none the less kept up a busy work schedule and we appreciate his dedication and strong efforts on behalf of the Chamber including helping us to identify and find a new Executive Director to replace him later this year. Rick was also instrumental in bringing in our new Executive Assistant, Andrei Samson who has been nothing short of a terrific addition to our small team with her energy, drive and passion to make the Chamber function as well as possible to meet the needs of our Members, the Board and the community. 

As I move into the past chair role and Mike Pemberton takes over as your Board Chair, I believe the Whitehorse Chamber of Commerce is in good hands and is strongly positioned to continue working with our Members, the Yukon Government, the City of Whitehorse, Yukon First Nation Governments and other NGO’s and providing leadership in the Whitehorse Community as a true advocate for business. 

Sincerely,
Stan Thompson -  Chair, Whitehorse Chamber of Commerce
President’s Report 2017-2018
Rick Karp

This has been a year of consolidation, of renewal, and continuing to work on developing our relationships, and supporting our membership.  I am proud of our accomplishments this past year and the dedicated volunteers that occupy positions on our Board of Directors. We are blessed with Board members that unselfishly give of their time and energy and bring their expertise to the table. I have been amazed, and so grateful for the hundreds of hours they have dedicated to the Chamber, to the business community and to Whitehorse and Yukon – THANK YOU!
In particular I want to thank Andrei Samson, the Executive Assistant in the office. Her organizational skill, commitment, and hard work has been a key to the success of the Whitehorse Chamber of Commerce this year. Because of her work the Chamber has reached the highest level of membership in the history of the Chamber. Andrei, thank you. 

So what have been our priorities for 2017/2018?
Reviewing and Modernizing our Bylaws – We completed the Bylaw renewal process and started the work to update our files, board manual, and website in relation to the changes in the new Bylaws.
The Modernization of the Whitehorse Chamber of Commerce – As well as the Bylaws the Chamber started a modernization plan to bring our technology and our systems up to standard. We implemented an updating of the computers and systems in the office, formulated plans for modernizing our Boardroom, and updating and renewing our Website. All of this work will be completed in 2018.

SME Training and Development – as mentioned earlier in the Annual Report our training and development seminars, workshops and courses are very popular and have significantly impacted the capacity of the Business Community.
We have also been working successfully, with the Department of Economic Development to bring back the Yukon Business Development Program (YBDP). The program got into full operational mode in the Fall of 2017 and will continue for the foreseeable future.
Our BUY LOCAL program that we call “Look Inside”, which deals with procurement at the municipal and territorial levels, as well as educating locals on the benefits of local purchases and supporting local businesses. We have plans to get much more active on this file in the 2017/2018 fiscal year.
We held our very successful and impactful Business Connect Conference in April of 2017.


Our ongoing projects such as our Highway Signs and Planter Boxes programs



We have reduced advertising rates for our direct mail e-blasts and our bi-weekly Bulletin (which gets over 500 hits after 2 weeks) and when we use a full page ad in the local media.

Working with the City is a priority on issues such as parking, land development (such as the property known as 5th and Rogers), recycling issues, housing (the City is out of available lots to purchase) and the Building Consolidation plans at the City and other issues.

In dealing with these priorities we work hard at developing relationships and partnerships, completing research so we have accurate stats to communicate with governments at all levels – and most importantly we support initiatives by government by bringing business priorities to the table. 
I feel we have been successful as we are constantly asked for our input. As mentioned earlier we are accredited by the Canadian Chamber of Commerce (the only Chamber in the north) and those we deal with know we will have an honest and well thought out response to any issue we are dealing with.

Every day we respond to questions about Whitehorse, questions and visits from government people at all levels of Government, and requests to have brochures sent to places all over North America. We refer clients to businesses and business-to-business as well as referring enquiries from outside of Yukon to local businesses.

Many times during a week or month we will have people just drop in, call or e-mail asking about starting a business, our economy, moving to Whitehorse, seeking information on labour standards or Human Rights issues and programs such as the Foreign Worker Program. We offer support and referral services to our members. 

If you would like to disuse this please give me a call at 867-332-7545 … we are here to help, as I am sure map and the Yukon Chamber is as well.

Many times during a week or month we will have people just drop in, call or e-mail asking about starting a business, our economy, moving to Whitehorse, seeking information on labour standards or Human Rights issues and programs such as the Foreign Worker Program. We offer support and referral services to our members. 
Rick Karp
President

Whitehorse Chamber of Commerce.

To learn more about the Whitehorse Chamber of Commerce visit our new website at whitehorsechamber.ca.

There are many benefits to be gained by joining the Whitehorse Chamber of Commerce. So, If you would like to know more, you can contact us at 667-7545 or by e-mail at business@whitehorsechamber.ca. 

Financial Review 2017/2018
Whitehorse Chamber Of Commerce Financial Statements

Year Ended March 31, 2018
(Unaudited)
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INDEPENDENT PRACTITIONER'S REVIEW ENGAGEMENT REPORT

To the Members of Whitehorse Chamber of Commerce

I have reviewed the statement of financial position of Whitehorse Chamber of Commerce as at March 31, 2018 and the statements of revenues and expenditures, changes in net assets and cash flow for the year then ended, and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with Canadian accounting standards for not-for-profit organizations, and for such internal control as management determines is necessary to enable the preparation of financial statements that  are free from material misstatement, whether due to fraud or error.

Practitioner's Responsibility

My responsibility is to express a conclusion on the accompanying financial statements based on my review. I conducted my review in accordance with Canadian generally accepted standards for review engagements, which require me to comply with relevant ethical requirements.

A review of financial statements in accordance with Canadian generally accepted standards for review engagements is a limited assurance engagement. The practitioner performs procedures, primarily consisting of making inquiries of management and others within the entity, as appropriate, and applying analytical procedures, and evaluates the evidence obtained.

The procedures performed in a review are substantially less in extent than, and vary in nature from, those performed in an audit conducted in accordance with Canadian generally accepted auditing standards. Accordingly, I do not express an audit opinion on these financial statements.

Conclusion

Based on my review, nothing has come to my attention that causes me to believe that these financial statements do not present fairly, in all material respects, the financial position of Whitehorse Chamber of Commerce as at March 31, 2018, and the results of its operations and its cash flows for the year then ended in accordance with the Canadian accounting standards for not-for-profit organizations.


Whitehorse , Yukon

May 18, 2018
CHARTERED PROFESSIONAL ACCOUNTANT


  Suite 201A – 170 Titanium Way, Whitehorse, Yukon Y1A 0G1

ph: 867-668-6484
fax: 867-668-4316
email: klawrie@yukonaccounting.ca

	Statement of Financial Position
	

	March 31, 2018
	

	(Unaudited)
	

	
	2018
	2017

	ASSETS
	
	

	CURRENT

Cash
	$
171,283
	$
105,346

	GIC (Note 4)
	21,796
	21,623

	Accounts receivable
	56,170
	60,648

	Goods and services tax recoverable
	2,465
	1,816

	Prepaid expenses
	362
	362

	
	252,076
	189,795

	CAPITAL ASSETS (Note 5)
	3,097
	448

	
	$
255,173
	$
190,243

	LIABILITIES AND NET ASSETS
	
	

	CURRENT

Accounts payable
	$
17,967
	$
9,463

	Wages payable
	2,575
	4,635

	Employee deductions payable
	2,683
	2,611

	Deferred income (Note 6)
	26,074
	26,448

	
	49,299
	43,157

	NET ASSETS

Investment in capital assets
	3,097
	448

	Unrestricted
	202,777
	146,638

	
	205,874
	147,086

	
	$
255,173
	$
190,243


2018
2017
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REVENUES

	Government of Yukon
	$
140,000
	$
127,000

	Government of Canada
	78,594
	95,262

	Membership
	101,001
	91,883

	Highway signs
	55,501
	42,297

	Programs and special events
	52,915
	23,156

	Group insurance
	32,326
	29,255

	Planter boxes
	10,050
	10,217

	Advertising
	6,486
	4,622

	Business After Hours
	5,881
	4,594

	Interest and other
	173
	6,460

	
	482,927
	434,746
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EXPENSES

	Advertising and promotion
	10,305
	3,636

	Amortization
	1,201
	1,877

	Bad debts
	621
	407

	Business After Hours
	1,210
	940

	Highway signs and planter boxes
	7,461
	2,648

	Insurance
	1,999
	1,845

	Interest and bank charges
	4,559
	2,882

	Licenses, fees and dues
	2,614
	3,164

	Meetings
	1,279
	3,774

	Office and administration
	15,941
	4,256

	Printing and publications
	335
	359

	Professional fees
	19,441
	16,639

	Rental
	3,000
	3,000

	Salaries and wages
	142,997
	150,186

	Programs and special events
	200,014
	195,113

	Travel
	6,338
	4,207

	Utilities
	4,824
	6,412

	
	424,139
	401,345
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EXCESS OF REVENUES OVER EXPENSES
$
58,788
$
33,401

 SHAPE  \* MERGEFORMAT 




	Unrestricted

fund
	Invested in

capital assets
	2018
	2017

	NET ASSETS - BEGINNING OF YEAR
$
146,638
	$
448
	$
147,086
	$
113,685

	EXCESS OF REVENUES OVER

EXPENSES
58,788
	-
	58,788
	33,401

	Addition of capital assets
	(3,850)
	3,850
	-
	-

	Amortization of capital assets
	1,201
	(1,201)
	-
	-

	NET ASSETS - END OF YEAR
	$
202,777
	$
3,097
	$
205,874
	$
147,086



	OPERATING ACTIVITIES
	2018
	2017

	Excess of revenues over expenses
	$
58,788
	$
33,401

	Item not affecting cash:
	
	

	Amortization of capital assets
	1,201
	1,877

	
	59,989
	35,278

	Changes in non-cash working capital:
	
	

	Accounts receivable
	4,478
	15,207

	Accounts payable
	8,504
	(35,438)

	Deferred income
	(374)
	2,905

	Prepaid expenses
	-
	636

	Goods and services tax payable
	(649)
	589

	Wages payable
	(2,060)
	2,060

	Employee deductions payable
	72
	(421)

	
	9,971
	(14,462)

	Cash flow from operating activities
	69,960
	20,816

	INVESTING ACTIVITIES
	
	

	Purchase of capital assets
	(3,850)
	-

	Interest earned on GIC
	(173)
	(276)

	Cash flow used by investing activities
	(4,023)
	(276)

	INCREASE IN CASH FLOW
	65,937
	20,540

	Cash - beginning of year
	105,346
	84,806

	CASH - END OF YEAR
	$
171,283
	$
105,346


1. PURPOSE OF THE ORGANIZATION

Whitehorse Chamber of Commerce (the "organization") is a Yukon not-for-profit organization which has been in existence since 1947. The purpose of the organization is to represent small business interests and serve the needs of the Whitehorse business community. Management has determined that they are exempt from payment of income tax under Section 149(1) of the Income Tax Act.

The organization's head office is located at 302 Steele Street, Whitehorse, Yukon.

2. BASIS OF PRESENTATION

The financial statements were prepared in accordance with Canadian accounting standards for not- for-profit organizations (ASNFPO).

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Revenue recognition
Whitehorse Chamber of Commerce follows the deferral method of accounting for contributions.

Restricted contributions are recognized as revenue in the year in which the related expenses are incurred. Unrestricted contributions are recognized as revenue when received or receivable if the amount to be received can be reasonably estimated and collection is reasonably assured.

Restricted investment income is recognized as revenue in the year in which the related expenses  are incurred. Unrestricted investment income is recognized as revenue when earned.

Capital assets
Capital assets are stated at cost or deemed cost less accumulated amortization. Capital assets are amortized over their estimated useful lives at the following rates and methods:

	Computer equipment
	55%
	declining balance method

	Furniture and fixtures
	20%
	5yrs S/L


The organization regularly reviews its capital assets to eliminate obsolete items. Government grants are treated as a reduction of capital assets cost.

Capital assets acquired during the year but not placed into use are not amortized until they are placed into use.

Financial instruments policy
Financial instruments are recorded at fair value when acquired or issued. In subsequent periods, financial assets with actively traded markets are reported at fair value, with any unrealized gains and losses reported in income. All other financial instruments are reported at amortized cost, and tested for impairment at each reporting date. Transaction costs on the acquisition, sale, or issue of financial instruments are expensed when incurred.


4. GIC

The organization holds a GIC with a cost of $21,623 (2016 - $21,623), earning interest at a rate of 0.75%, maturing on March 17, 2020.

	5.
CAPITAL ASSETS
	

	
	
	Accumulated
	2018

Net book
	2017

Net book

	
	Cost
	amortization
	value
	value

	Computer equipment
	$
11,986
	$
9,999
	$
1,987
	$
448

	Furniture and fixtures
	10,887
	9,777
	1,110
	-

	
	$
22,873
	$
19,776
	$
3,097
	$
448

	6.
Deferred income
	
	
	
	

	
	
	
	2018
	2017

	Membership fees
	$
26,074
	$
22,780

	Business Connect Conference - registration fees
	-
	3,668

	
	$
26,074
	$
26,448


7. FINANCIAL INSTRUMENTS

The organization is exposed to various risks through its financial instruments and has a comprehensive risk management framework to monitor, evaluate and manage these risks. The following analysis provides information about the organization's risk exposure and concentration as of March 31, 2018.

(a) Credit risk

Credit risk arises from the potential that a counter party will fail to perform its obligations. The organization is exposed to credit risk from customers. An allowance for doubtful accounts is established based upon factors surrounding the credit risk of specific accounts, historical trends and other information. The organization has a significant number of customers which minimizes concentration of credit risk. The risk on large contributions is mitigated by entering into  contribution agreements.

(b) Liquidity risk

Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with financial liabilities. The organization is exposed to this risk mainly in respect of its receipt of funds from its customers and other related sources, and accounts payable.

(continues)

7. FINANCIAL INSTRUMENTS (continued)

(c) Interest rate risk

Interest rate risk is the risk that the value of a financial instrument might be adversely affected by a change in the interest rates. In seeking to minimize the risks from interest rate fluctuations, the organization manages exposure through its normal operating and financing activities. The organization is exposed to interest rate risk primarily through its interest earning GIC.

Unless otherwise noted, it is management’s opinion that the organization is not exposed to significant other price risks arising from these financial instruments.

8. COMPARATIVE FIGURES

Some of the comparative figures have been reclassified to conform to the current year's presentation.
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